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TECO Declaration of Human Rights Policy

Purpose

TECO respects and encourages implementation of the labor standards of The UN
Universal Declaration of Human Rights, The UN Global Compact, and The International
Labor Organization Conventions, and TECO is committed to creating a dignified working
environment to ensure that everyone in TECO, stakeholders, supply chain and partners,
including but not limited to all employees, contract employees, as well as suppliers, joint
ventures, customers, and local communities, their human rights can be treated with

equality and dignity. The following are TECO’s declarations on its human rights policy:

Investment
We will review human rights issues and invoke human rights clauses in all major

investment agreements.

Fairness and non-discrimination

Any harassment, sexual harassment, and discriminatory behavior and is strictly
prohibited in the workplace. Race, color, nationality, gender, age, marital status and
family status, disability or pregnancy, political affiliation or religious belief shall not be
criteria used for deciding employment, employee performance assessment and

promotion, to ensure equal job opportunities.

Creating good employee relations
We provide diversified and open communication channels to promote harmony between
employers and employees, respect employees' freedom of association and collective

bargaining rights, and to foster good labor relations.

No child labor
We support, follow, and comply with child labor laws across our operations and value
chain. Employment standards meet the minimum age limits according to local

regulations.

Prohibit compulsory and forced labor
We do not accept nor condone any aspect of forced or compulsory labor. We strictly
prohibit our employees, suppliers and other business partners from engaging in human

trafficking-related activities.

Working hours



We ensure all employment is in full compliance with all applicable laws and regulations,
including those concerning hours, compensation, opportunity, and working conditions,

with working hours following the standards according to the local statutory regulations.

Meet basic salary requirement
We provide our employees with salary and related benefits in line with local regulations,

equal remuneration for equal work, and there is no distinction based on gender.

Create a safe and healthy work environment

We provide all employees a workplace and work environment that is clean, orderly and
safe, that is in full compliance with applicable workplace safety and industrial hygiene
standards as mandated by law. And through the implementation of preventive measures,
not only to minimize the occurrence of work-related injuries, but also to create a healthy,
safe and respectful working environment, and to strive for employees to maintain

physical and mental health and work-life balance.

Training

Our employees are provided with training in relevant human rights policies

Suppliers

We conduct human rights assessments for new suppliers as one of the criteria for
selecting suppliers, and is committed to eliminating human trafficking and forced labor
from the supply chain, including our temporary work force, and respecting the rights of

all migrant workers and their family members.

Unobstructed communication channels of employees' rights

In order to achieve the purposes of sufficient communication and effective resolution of
human rights issues, we set up the below email addresses for feedback, to enable
employees, suppliers, partners, and other stakeholders to provide feedback to TECO or
report suspected violations:

¢ Human rights violations and service email: HRP@teco.com.tw

e Fraud prevention and reporting of ethics violations email: HRI@teco.com.tw

Handling of major violations

1. If employees have any behavior that infringes or violates human rights, code of
conduct, or integrity management codes, the investigation is true, and appropriate
punishments should be given depending on the severity of the circumstances, such as

reprimanding, demerit, termination of labor contract, etc., in addition to the previous
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penalties follow-up assessment and supervision should be given to avoid the
occurrence of the same incident.

When the partner has any behavior that infringes or violates human rights, the code
of conduct or the integrity management code, and the company has persuaded it and
it still fails to improve or the circumstances are serious, the business transaction shall

be suspended at any time.



